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The story of 2020’s Great Graduate 
from the Class of 1980 is filled with 
accomplishments at home and 
around the world.  

Now a Ph.D., John Ross is a former 
Captain and Gulf War Veteran 
with the United States Air Force 
and a seasoned practitioner of 
maintenance and reliability with 
more than three decades of field 
and plant experience. A published 
author and internationally 
recognized public speaker, he 

currently serves as President of 
Maintenance Innovators, Inc., an 
international reliability consulting 
company, and is sole proprietor of 
State Line Group headquartered in 
Kansas City. 

 In addition, he is a senior consultant 
with the renowned Marshall 
Institute, an asset management 
consulting and training company 
dedicated to helping organizations 
on a global basis. 


